
To give individuals, certification roles or access levels the ability to view all dispatch incidents, go
to the Dispatch Module Settings Page Defaults Tab.

Placing your cursor in the text box opens a dropdown menu with all individuals users, certification
roles, and access levels. Multiple selections can be made. If you would like all KAStrack users to
have permission to view dispatch incidents, select “Everyone” as an option.

Select the “Save” button and a confirmation modal states, “Defaults Have Been Saved.”
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