
To download attachments associated with historical tasks, open the History Page of the relevant 
asset. 

How To: View an Asset's Historical Logs

An asset's historical data can be accessed from an asset's History Page. To access an asset's
history, go to the My Assets Page in the Assets Module on the Main Menu. Use the filters as
needed to identify the access whose history you wish to view, and click the three-dot icon to
the right of the asset name. This opens a context menu.

Select "History" from the context menu opening the Asset History Page.  
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Select the download icon in the Attachments Column of the Log Table opening a Download
Attachments Modal that generates a clickable link.

Click the link and the task record's attachment will be downloaded to your personal device.
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