Settings Page: Alert Emall
Templates Tab

The Alert Email Templates Tab on the Settings Page of the Communications Module allows for the
viewing of all alert templates in tabular form organized by module.

I

O Settings
Alert Email Templates
Module Name Status  Digestible  Subject Actions
Accounts Account Deactivabed Active 1 Kastrack - Account deactivated = (¥
ALCOWNS ACCOUnT Inactkaty Warning Active 1 Kastrack - Aoount will soon deactvate ® &
ACCOENES Password Changed Active o HAStrack - Your password has been updated = @
ACCOUNES Pasyword Reset Active 1 KAStrack - Password reset link = &
ALCOWNS Account Role Or Certification Red Wanning ~ Active 1 Kastrack - Account will soon deactivate ® (¥
ACTONES User Registration Active o KAStrack - Registration Pending for sRegistrantUsernames @™ F
Accounts Welcome Email Active o Welcome to KASErack - #5iteNames ® (&
Actions Inactinity Aleit for an Acticn Groug Active 1 sActionGroupCount® action group(s) have not had acthity within the specified time peviod & (&
Actions Action Status change to Past Due Active 1 #hctionCount® action(s) are overdue as of #Today:Dates -
Assels Assel Assigned Active 1 Wou have been assigned to asset "sAssetPaths” ® &
ALSELE Fault Logged Active 1 Afault veas reported on RASSEtPaLhs ® [f
ASSES Asset Deferred Artive 1 “eMaintenanceTitles” on “FAssetPatha™ has been deferred = &
Agsats Asget Dut of Service Active i *mhgeetPachn” has gone out of wervice & (&£
ALSERS AsaEt Retiirn 16 Servide Active 1 "BALIEIPELRET had ietufnied 10 3o - &
Assets Asset Status Chanpged to OK from Past Due  Active 1 "eAssetPathe” has changed from sFromStatuss to SToStatuss = F
Assats Assat Task Status Changed Active 1 *#TaskTitles” on “SAssetPaths” has changed to ¥ToStatuss » &
Finance Budget Item Approved Active 1 A budget item, EBudgetiterns, was approved for sBudgets ®
Finance Budget tem Rejected (Can Submit) Active 1 A budget item, #Budgetitens, was rejected for 2Budpets = ¥

The Alert Email Templates Table shows the module name, the name of the alert, the status
(Active/lnactive), if it is set to digestible (1=Yes, 0=No), and the subject of the email alert.

If an email alert is Digestible, the alert has a delayed timing feature. All digestible alerts are
summarized and sent daily between midnight and 4 a.m. Central Time (United States).

There are two actions associated with the Alert Email Template Table. The eyeball icon opens the
View Email config Modal. The edit icon opens the Edit Email config modal.

Mail Merge Fields Available to All Emails
#Username# The username for the user receiving the email, if known

#FirstName# The first name for the user receiving the email, if known
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#LastName# The first name for the user receiving the email, if known
#FullName# The last name for the user receiving the email, if known

#BaseURL# The base URL for the module

Selecting the eyeball icon, opening the View Email config Modal, allows a user to see the email
alert template including the name, a description of the alert, the subject of the email, and the body
of the email (plain-text and HTML).

Selecting the edit icon opens the Edit Email config Modal displaying the Email Alert Template.
Within this modal, the status (active/inactive), digestible status, subject, body, and smart mail
merge options can all be customized for your organization’s preferences.
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